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A. cAc cAx crlon xAy DIr-NG KE HoACr{
Cin cri Nghi ilrrh 6412014ND-CB ,gay 26 thang 6 ndm 2014 "Nghi dinh quy dffi

chi ti6t thi henh m6t s6 di6u cria Lupt ti6p c6ng ddn";
Th6ng tu 06120L4/TT-TTCP ngdy 3I/IAl20l4 cl ia Thanh tra Chinh phir quy dinh

quy trinh ti6p c6ng.d6n.

. Quy6t dinh s6 L5/20171QD-UBND ngey.l8l7l20l7 ctra Chir tich UBND tinh EAk
N6ng vC vi6c ban hanh quy dinh vC c6ng tfrc tidp c6ng ddn trdn dia ban tinh DAk N6ng

NQi quy ti6p c6ng ddn ban henh kdm theo Quytlt dinh s6 B2IQE-THPTDS ngdy
30/9120219 cuaHiQu trudng Trucrng THPT DEk Song.

Kii hopch s5 OZ^<U-SGDET ngay Urc1D021 cira S0 GD&DT tinh Dak Ndng vC
viQc thpc hi6n cdng tdc ti€p c6ng ddn, gi6i qrryiSt khi6u npi, td c6o ndm 2O2l

B. NQI DUNG KE HOACH
I. MBc dfch, y6u c6u
1. Mltc ttich
T6 chfc ttit c6ng tdc ti6p c6ng ddn vd gi6i quytit khi6u nai, tO c6o, d6ng thdi t4o su

chuyiSn bi6n tich cuc trong nhfln thric vd henh dQng crta cdn bO, dang vi6n, c6ng chfc,
vi6n chric vd nhdn ddn vO m6i quan hQ mQt thitit gifia Nhd truong v6'i c6ng chric, vi6n
chric,rlgudi lao dQng, nhdn d6n vd hgc sinh trong c6ng tdc ti€p c6ng d6n, gi6i quy6t khi6u
nqi,t6."cito <16 ngdn ngira, hpn ch6 phSt'sinh khiSu nai, tO caitqi "i" "o 

sO, gOp phan git
virng 6n ilfnh chfnh tri, trAt tU an tod,n xd hQi, t4o m6i trudng thuQn lgi, d6p img y6u cAu
phSt tri6n sU 

-nghiQp 
gi6o dpc, ddo tpo.

2. Ydu chu
- Nha trudng thpc hiQn dring cdc quy dinh cua ph6p lu6t vO khitiu n4i, tO c5o; d6ng

g6p tich cuc vd c6 hiQu qu6 vdo viQc hpn ch6 vd ngdn ngira ph6t sinh khi6u nai, t5 c6o.

.- fip.n toan clQi ngfi c6n"b0, c6ng chtc, vi6nchric ldm c6ng tdcti€p c6ng d6n, gi6i
quy6t f46" npi t6 c6o c6 phdm ch6idpo dric t6t, c6 ki6n thric phrip tuflt, cO k1ra nang
hudng d6n, gi6i thich, thuy6t phpc il€ c6ng dan hicu vd ch6p hanh tu"g phdp lu6t.

- Qu6 trinh tO chric thgc hiQn phii so t6t rut kinh nghigm kip ttrOi nirtng mpt ldm
dugc, ghua ldm dugc vd d6 ra nhiQm vu, k6 hopch giei quy5t khi6; nai, td c6J cho thdi
gian ti6p.theo.

- Td chr?c ti6p c6ng. ddn chu din, ditmbho cdc thu trlc cAn thiiSt, t4o thuQn lgi cho
cOng ddn thyc hi-"" q"V"n khi6u npi, t6. c6o, ki6n nghL phin 6nh. Quan tdm viQc gi6i
quy6t khi6u kiQn ngay tri ccv s6; hpn cfri5 tmn trpng khi6u kiQn vuqt c6p, khdng AO pfrat
sinh khi6u kiQn d6ng ngudi, k6o ddi, phric tpp.

II. NQi dung



L fO ch*c qudn triQt, thrgc hiQn nghihm sry ldnh itqo, chi itqo cfia Ddng vd Nhd
nu6,c aat vot chng tdc fio) cilng dai, gi,rti quyiit iniii" nqil i cao

. - T6 cfrlc qudn triQt trong toan trudng vA Ctri thf 35/CT/TW ngdy 261512014 cria BQ
Chinh tri vd *tdng gudng sg l{nh dpo ctra Ding AOi vOi c6ng thc ti6p c6ng ddn vi giii
quy5t khiiiu nai, t5 cao". K6 hopch tri6n khai thlrc hien Chi tfrf :s-Crruw ngay
261512014 cria BQ chinh tri yC tdng cudng sg 15nh dpo ctra DAng eOi vOi c6ng tac ti)p
c6ng ddn vd gi6i quy6t khi6u nai, t5 cfuo". LuQt Titip c6ng ddn ndm 2013, Nehi dlnh
6411014 ngay 2ercnorc "Nghi clinh quy dfnh chi tii5t tfri hd;h mdt s6 didu cria r"rai riep
cdng d6n".

- Thgc hi6n c6ng tdc tidp ddn, gi6i qry5t khitiu nai tO cilo c6ng khai, minh bpch,
cffnh x6c, k-ip thdi theo dring thAm guydn, drng thoi gian vd quy dinh cria phdp luQt bao
g6m viQc titip nhan, xri ly, gi6i quy6t, tril lbi don thu phan 6nh, ki6n nghi, khiiiu npi, ti5
c5o.

. - ThUc hiQn thu tpc ti6p nhQn th6ng tin dcyn giin,thuQn ti6n.
- TO chric tuy6n truyAn pfrO Uit5n gi6o dp. phdp luQt vO LuQt Khitiu npi, LuQttd c6o.

. - CQp nhat h9 th6ng co sd dfl liQu qu5c gia vO c6ng tilc gihi quytit khi6u nai, t5 c6o
nham chu6n h6a, ndng cao ch6t lu-o.ng th6rrg iin, b,io cao, dap tmgy-Cu cdu chi <lpo, diAu
hanh c6ng t6c gi6i quy5t khii5u nqi,td c6o.

2. Td chicc rd sodt, phAn bgi vd tQp trung thErc hiQn ki| hogch gidi quy& cdc vr1
viQc khi6u ngi, tii ctio tin itgng, kdo ddi

Ri so6t c5c don thu khi6u.npi, t5 c6o cdn n6 lpc hqp t6c, tich cyc gi6i quytit c6c nOi
duog phan 6nh theo clung y6u cAu cria Sd GD&DT.

, 3. NAng cao hiQu qud cing tdc tiiip cilng ddn, xft g, iton thw, gidi quyi* khi6u ngi,
tO cdo

- T**g THPT Eik Song xdy dpg k6 hopch t6 chric c6ng t6c ti6p ddn, xri ly dcm
thu khipg nqi,t5 c5o; b6 tri c6ng chric, vi6n chric tr.ur qC titip c6-ng ddn ihucrng xuyen vd
gi6i quyiit nhirng vu vi6c thuQC thAm quyen gi6i quy6t cria ffigJtrucrng theo licil hang
tudn.

- Ngodi ggdy t4rc din! lc}, hdng tuAn, php huynh, c6ng d6n c6 viQc cAn trinh biy
r v l, , ,, Aho{c giai quyOt n5ay, c5 th6 g$p gi6o vi6n, nhen vi6n ho{c lSnh dpo tr.uc vdo gid hdnh
chinh.

- Ban thanh tra nhdn ddn: theo d6i, ddn d6c thpc hiQn k6 hopch, t6ng hqp tinh hinh
thr,rc hi6n c6ng tdc ti6p c6ng ddn vd gi6i quyiSt khiSu nai, t6 c6o; T6ng hgp bdo c6o ilinh
Icj'.

' Cdc bQ phpn: Vdn phdng, C6ng dodn, Eodn thanh ni€n, Gi6o vi6n chir nhiQm tuy
chric ndng nhiQm.w .6 trirch nhiQm tham mrru, ptrOi hqrp gi6i quy6t kip thdi nhimg n6i
drog lJri5u ,pi, ti5 ciio 1i6n quan d6n chirc "anj nhiQm v.u, bdo .ao-r.ip trroft6" ?;,
trudng.

4. Tdng cudng cOng tdc kihm tra trdch nhiQm thryc hiQn LuQt Tihp cOng ddn, LuQt
KhiAu ngi, LuQt TO cdo crta nhd trwdng

Higu truOng ki6m tra trdch nhiQm cua vi6n chric vi ngudi lao dQng trong vi6c ch6p
hdnh c6c quy di+ cta phip luQr vc ti6e c6ng d6n, giii qry:6t khi6u ,aiia c66; tdptrung
nhirng noi c6 nhi6u dcm thu khi6u npi, t5 caoln6u cO).



5. Tdng cudng kilm tra viQ2qudn l!, tdi chinh, ngdn sdch, thyc hiQn chfnh sdch
xd hQi, chinh sdch mi6n gidm, hd mq, klp thdi khiic phq.tc yiSu kdm trong qudn fi,, hgn
ch? phdt sinh khiAu ngi, tO ctio

- HiQu trucrng vd Ban thanh tra nhdn d6n t[ng cudng vi6c ty ki6m tra, chln chinh,
khic phpc nhfing m{t yi5u k6m dC ,6qg cao hiQu lyc, hiQu qu6 quan ly nhd nu6c trong
viQc quin ly su dUng co sd v$t ch6t, <tdu tu sira chfta, quan ly tdi chinh, ngan s6ch, thyc
hiQn chinh s6ch x5 hQi, chinh s6ch miSn gi6m, h6 trq.

- Thgc hiQn c6ng khai minh bpch trong nhd trucrng theo Th6ng tu 09120091TT-
BGDDT vd c6c vdn bin 1i6n quan. Xt ly kip thdi nghiCm minh c6c trudng hqp vi phpm
ph6p luQt, c6c trucvng hgp tham .rhflng, ti6u cpc trong quan ly su dpng dit dai, tdi san
cdng, ddu tu stra chta, quin ly tei chinh, ng6n s6ch, thpc hiQn chinh s6ch xE h6i, chinh
s6ch miSn gi6m, h6 trq.

6. Tdng cudng 96ng tdc tuyhn trltyin, pnO Uen, gitio dq,tc phtip luQt vi LuQt Ti€p
c.Ang dhn, LuQt KhiiSu ngi vd LuQt T6 cdo vd rd sodt cdc vdn bdn chi itgo crta'(IBND
tinh, Sd GD&DT cd lidn qasn

- Nha trudng vd cdc T6 c6 trirchnhiQm t[ng cudng tuy6n truydn, phO bi6n, giSo dpc
ph6p luflt, ndng cao y thixc trdch TrhiQ-, trinh d0 hi6u bi6t phap lupt n6i chung vd ph6p
luflt v6 titip c6ng ddn, khi6u nai, t6 c6o n6i ri6ng cho c6n b0, vi6n chric vd nh6n dan; chri
trgng viQc tuy6n truydn, phO Ui6n ndng cao hiiSu bii5t va y.thtrc phap luQt ciua c6ng ddn
trong khi"thpc hiQn crlc qrydn theo quy dinh cua LuAt Khitiu nai, fuat T6 c6o; pfrOi trq'p
vdi cdc tO chric dodn th6 vfln dQrg, thuy6t phpc cdng ddn tdn trgng vd ch6p henh nghiCm
chinh quy tlinh cua ph6p tu'At vd f6i6" 

"pi, 
iO .ao. 

!

- Vdn phd{rg tdng cudng hiQu qu6 cii circhhanh chinh dC tfryc hi6n c6ng khai, minh
bqch,.gifum phi6n hd cho vi6n chric, nh6n ddn, ngudi hgc, nham hpn ch6 phit sinh khi6u
npi, td c6o.

IU. TO chftc thpc hi6n
1. C[n ctr vdo kti hopch nity,.cdc thanh vi6n thuc hiQn o mdi Ug ph6n.HiQu tru&ng,

ph6 HiQulrucrng cdng khai ljch-ti6p c6ng d6n lrang tuAn.
2.TA Vdn phongl?p SO tiOp c6ng dan, SO theo ddi vd gi6i quytSt khi6u nai, tO cdo.
3. Dinh trci'vdo cu6i hgc ky I, yd cu6i ndm hgc trudng b5o c6o k6t qui thpc hiQn v6

S& GD&DT, kip thoi phin 6nh, ki6n nghi nhirng kh6 kh6n, vu6ng *8c trong qu6 trinh
tri6n khai thgc hiQn kO hopch./.

Noi nhfln:
- SA GD&DT (P. TTr dA b/c)
- HT, Cdc PUr @e c/dqol
- CB, GV, NV (tki€n)
- Website, Vnptiffice.vn (t/bdo)
- LvuW
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