SG GIAO DUC VA DAO TAO PAKNONG  CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG THPT PAK SONG Poc lap — Tw do — Hanh phiic

N QI QUY TIEP CONG DAN
(Ban hanh theo Quyét dinh s6 A8 /OD-THPTDS ngay o thang A ndam 2024)

Piéu 1. Nghia vu va quyén lgi ciia cong din
1. Cung cép thong tin ca nhan; tuan theo Noi quy tlep céng dan va su huong

dan cta can bd, cong chiic tiép cong dan (viét tat: nguoi tiép cong dan) trong viéc
dang ky va thue hién quyén khiéu nai, td cdo, kién nghi, phan anh;

. Gilt gin trat tu, v¢ sinh chung; tén trong doi voi nguoi tiép cong dan;
nghlem cam viéc kich dong, gay roi trat tu, xuyén tac, vu khéng, xtc pham uy tin,
danh du cta co quan nha nudc, nguoi tiép cong dan; ngudi thi hanh cong vu;

3. Khong duoc can thiép, du nghe viéc khiéu nai, t6 cdo cua nguol khac;
truong hop nhiéu nguoi (tr 05 nguoi trd 1én) cling khiéu nai, t§ cdo, kién nghi,
phan 4nh vé mot ndi dung thi phai ctr ngudi dai dién;

4. Khong (:hrg'c mang cac vat dé chay, nd, chit doc hai, hung khi, sic vat hay
tré em vao noi ti€p cong dan;
5 Viéc quay phim, chup hinh, ghi &m phai dugc su dong y ctia ngudi chu tri
tiép cong dan;
6. Puoc quyén khiéu nai, t6 cao vé nhimg hanh vi cua nguoi tiép cong dan
vi pham céac quy dinh ctia phap luat vé quyén khiéu nai, tb cao, kién nghi, phan anh

cua cong dan. Hét gio lam viée, cong dan dén khiéu nai, t6 cdo, phan 4nh, kién
nghi khong dugc luu lai noi tiép cong dan.

Diéu 2. Trach nhiém cia nguoi tiép cong dan
1. Trang phuc chinh t&; phai mang thé cong chirc, vién chirc theo quy dinh;

2. Co thai do ton trong, bao dam khach quan, binh dang, khong phan biét ddi
XU trong viéc t1ep cong dan; khong sach nhiéu, khong gy phién ha hoic can tré
quyén khiéu nai, t6 cdo, kién nghi, phan anh cta cong dan.

3. T1ep nhan don, ldng nghe, huéng dan cong dan thyc hién quyén khiéu nai,
tb cao, kién nghi, phan anh dung luat dinh, dén dung co quan hodc nguoi co tham
quyen giai quyet

4. Phai bao dam cong khai, dan chu, kip thoi; tao moi diéu kién thuan loi dé
cong dan thyc hién day du quyen va nghia vu cua cong dan; dong thoi, ghi chep

vao sO theo ddi tlep cong dan day du ndi dung do cong dan trinh bay, ghi phiéu
tiép dén theo mau quy dinh;

5. Giit bi mat cho ngudi t6 céo theo quy dinh cua phap luat.

1



_ Pidu 3. Nguoi tiép cong dan dwge quyén tir choi tiép cong dan trong cic
trU’O’ng hop sau

1. Nguoi trong tinh trang say XIn do dung chét kich thich, ngudi mac bénh
tam than hodic bénh khac 1am mét kha ning nhan thirc hodc kha ning diéu khién
hanh vi cia minh,;

2. Nguoi ¢6 hanh vi de doa, xtic pham co quan, t8 chire, don vi, ngudi tiép
cong dan, ngudi thi hanh cong vu hodc ¢6 hanh vi khac vi pham ndi quy tiép cong
dan;

3. Nguoi khiéu nai, t6 céo vé vu viée da duoc giai quyét dung chinh séach,
phap luét, dugc co quan nha nudce c6 thim quyen klem tra, ra soat, thong bao bang
van ban di duoc tlep, gidi thich, huong dan nhung van co tinh khiéu nai, t6 céo
ma khong ¢6 tinh tiét méi 1am thay doi ndi dung da giai quyét;

4. Nguoi dai dién hodc nguoi dugce uy quyén khiéu nai khong hop phap;
5. Nhitng truong hop khac theo quy dinh cta phap luét.

Diéu 4. Thoi gian va lich tiép cong din

Thoi gian tiép cong dan vao tat ca cac ngay lam viéc trong tuan:

- Budi sang: Tir 08 gior 00 phit dén 11 gier 00 phut;

- Budi chiéu: Tur 13 gid 30 phut dén 16 gio 00.

HIEU TRUONG
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