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rRtIoNG THPT UAX SONG DQc lflp - TF do - H4nh phtftc

NQI QUY TIEP CoNC oAX
(Ban hdnh theo Quy6t dinh s6 AS/QD-THPTDS ngdy ott-thdng 4ndm 2024)

Di6u 1. Nghia vg vi qryd,, lgi cfra c6ng dffn

1. Cung c6p th$ng tin cdnhAn; tuAn theo NQi quy ti6p c6ng ddn vd su hu6ng

d6n cua c6n b6, ":lt chric ffq:6"g. O{n (.vi6} tat: nguoi ti6p c6ng d6n) trong viQe

ddng ky vd thUc hiqn quydn khi6u npi, t6 c6o, ki6n nghi, phan 6nh;

2. Git gin trpt tU, vQ sinh chung; t6n trgng AOi vOi r.rguoi ti5p c6ng d6n;
A .^.ngnlem cam vlgc kfch d6ng , gdy ,ai qt.tg, xuyen tpc, r'''3 kh6ng, xric phpm uy tin,

danh du cira co quan nhd nu6c, nguoi ti6p cong ddn; ngucri thi hdnh c6ng vu;

3. Kh6ng. dugc can thiQp, dr,r nghe viec khi6".i?l t6 c.6o.cria nguoi khSc;

trudng trqp nhleu ngudi (tir 0t ngudi-trd 16n) cung khi6u npi,'t6 c6o, ki6n nghi,

ph6n 6nh vO mQt nQi dung thi ph6i cu ngudi dai dien;

4. Kh6ng duqc mang cdc vQtd6 ch5y, n6, ch6t dQc hpi, hung khi, sirc vpt hay

tr6 em vho noi ti6p c6ng ddn;

5. ViQc quay phim, chUp hinh, ghi 6m phii clugc sg diing y ciangudi chri tri
..1 ^ rA
tlep cong oan;

6. Dugc q,ryen khi6u npi, t6 c6o vA $irng.hanh vi cria ngudi titip c6ng d6n

vi pl4m c5c quy dinh ctra phap luat vC quy6n $nieu n4i, to c6o, ki6n nghi, ph6n ffi
cta c6ng dan. HCi gio lirm u!e., c0ng ddn d6n khi6u npi, t6 c6o, ph6n 6nh, ki6n

nghi kh6ng dugc luu lpi noi ti6p c6ng ddn.

Dii,u 2.Tr6ch nhiQm cfia ngudi tiiip c6ng d6n

1. Trang phUc chinh t6; phAi mang th6 c6ng chirc, vi6n chric theo quy dinh;

2. C6th6i dq t6n trgng, b6o dam khSch quan, binh deng, q1619 phan biet dOi

xir trong viQc ti5p c6ng Oar,; t trO"g s6ch nhi5u, kh6ng g6y phi6n hd hopc cdn trd

qry,5n khi6u nai, t6 c6o, ki6n nghi, phin 6nh ctra c6ng ddn.

3. Ti6p nhfn dcm, 18ng nghe, hudng ddn c6ng d6n thpc hiQn quy6n khi6u ngi,

t5 c6o, ki6n nghf, ph6n 5nh dring lu4t dinh, <l6n dring co quan hopc ngudi c6 th6m
). .,. a

quyen glar quyet;

4. Phai biro dim c6ng khai, ddn chu, kip thoi; tpo mqi diOu kiQn thufln lqi dC

c6ng,ddn thgc hiQq dAy clu quydn vd nghia vp ctta c6ng ddn; d6ng thoi, qhi :1?e
vdo-s6 theo ddi ti6p c6ng dAn dAy du n6i dung do c6ng d6n trinh bdy, ghi phi6u

titip d6n theo m6u quy ilfnh;

5. Git bi mflt cho irgudi t6 c6o theo quy dinh cua phdp lupt'
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Di6u 3. Ngudi ti6p cdng din dugc quyii, tir chiii ti6p c6ng din trong cfc

trudng hgp sau

1. Ngudi trong tinh trpng say xin do dung ch6t kich thich, ngudi m6c bqnh

t6m thAn no6c benh khSc ldm m6t khi n[ng nhfln thric hoic kh6 ning di6u khi6n

hanh vi cria minh;

2. Ngudi c6 hdnh vi de doa, xirc pham co quan, t6 chirc, dcrn vi, nguoi titip

c6ng d6n, ngudi thi henh c6ng vu ho{c co hirnh vi kh6c vi phpm nQi quy tiOp c6ng

dAn;

3. Ngudi khitiu npi, t6 c6o v6 vp viQc dd dugc gi6i quy5t dung chinh s5ch,

ph6p luQt, dugc co quan nhd nu6c c6 th6m quy6n ki6m fta, rd so5t, thpng b6o bing
,rartban dd duqc ti6p, giitithich, hu"nng d6n nhrmg vdn cti tinh khi6u npi, t6 c6o

md kh6ng c6 tinh ti6rm6i ldm thay d6i nOi dung dd giiti quy6t;

4. Ngudi ctai dipn hoflc ngudi dugc riy quy6n khi6u npi kh6ng hqp ph6p;

5. Nhirng truong hgp khSc theo quy dinh cira ph6p lupt.

Di6u 4. Thcri gian vi lich ti6p c6ng d6n

Thdl gian ti6p c6ng dAn vdro tdt ch cdc ngiry ldm viQc trong tuAn:

- eu6i s6ng: Tir 08 gio 00 phut dt5n 11 gio 00 phut;

- Bu6i chidu: Tt 13 gid 30 phut d6n 16 gio 00.

HIEU TRTIONG

Trdn C6ng Tohn
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