
cgNG HoA xA nql cHU NGHi,q. vrEr NAM
EQq tflp - Try do - Hanh phric

36:.82 /QD-THPTDS Ddk Song ngdlt 30 thitng 9 nritn 20l9

vo viQc ban hinh xOi quvX$#Jr?1Tf;r.oon* rupr Eik song

HIE,U TRU(NG TRUONG TRUNG HOC PHO TI-IONG DAI( SON(;

Cdn cir Lu6t Ti6p c6ng d6n sA qZtZOl3/QFI13 ngdy 25 th6ng 1l ntrr"n 2013:
Cdn cu'Nghi dinh s6 6412014/I{D-CP ngdl,26 tl-riurg 6 n[m 2014 cira Chirrh

pht quy dfnh chi tiet thi hdnh m6t so dieu Luat tieip c6ng ddn;
Cdn cu Th6ng tu sO 4012013/TT-BGDDT ngay 18 th6ng 12 nam 2013 cua il6

Gi6o dgc vd Ddo tao Quy dinh v0 titip c6ng d6n, giAi quyOt khieu nai t6 c6o cua 86
Gi6o duc vd Edo tiro;

Cdn cu vdo tinh hinh thuc t0 cira co quan.

QUYET DINI.I:

Ei0u 1. Nay ban hdnh kem theo Quyet dinh ndy ld Noi quy ti0p c6ng clAn rrong
pham vi trunng TI{PT D6k Song.

Di6u 2' Quyot dinh ndy co iriOu luc k0 tu'ngziy ky vd thay the circ v[n lrap clLii,
dinh trudc d6y v0 cdng r6c ti0p c6ng d6n cua Truolg TFIpr Ddl< Song,

Di6u s. T6t ci C6n bQ, giao vi6n, nhdn vi6n cua nhdr tru'o,ng co trd.ch nhi6m thi
hdnh quyel dinh nAy.

No'i nhfin:

- Nhu di6u 4;
- So CD&DT (bio crio);
- Htrydn ty D6l< Song (b6o crio);
- Barr d4i di€rr CMI{S (biri|;
- Lu'u VT.

TRUONG

SO GD & DT TiNH DAK NONG
TRUOI^'.{G TIIPT EAK SONG

Trdn 86o Nggc



so GD & DT riNn oAr NONc
TRUCTNG T}IPT OAT SONG

ceNG HoA xA HeI cHU NGIlia vr[i'r NAM

NOI QUY TIEP CONG DAN
Ban hdnh kdm theo Quy6t dinh so: 82 /QE-THPTDS ngay 30 th6ng 9 ndm 2019

cria HiQu truongtrulng Trung hqc ph6 th6ng Ddk Song.

Di0u 1. Nhirng quy ilfnh chung

1) Ban Gi6m Hi€u, c6c bQ phfln tror-rg nha tn-tong co tr6ch nhiem to chiLc ti0p
c6ng dan d6n trinh bdy khi6u n4i, t6 c6o, ki6n ngirj, phin iinh tai tru so cira truo'r'rg:,

2) Phong ti6p c6ng d6n dfit t4i tAng I -khr-r A; ncri tiOp c6ng c10n phii niCiir lCt
lich ti0p oOng dAn vd nQi qui.tiOp c6ng cl6n; trinh trr thr-r tric khieu nai. to cho.

3) Mirc dich c[ra viQc tiOp dAn:

Ti6p.nh4ri nhirng phin irnh, tliong tin. l<itn nghi, n)rr-nrg ran dC co Ii0n clrri.rn

diin viQc thqc hiQn c6c chu trr.rong. du'o'ng 16i. chinh sdch, ph6p lr-r6t v0 Giao clric va
Ddo t4o;

- Tiep nhgn t<hi0u nai, to cdo vd nhirng vi pham trong chdp hdnh
ph6p luAt re Gi6o dr-1c-.Ddo t4o vd nhimg v6n ctO trong hoat cl6ng cira
gi6i quydt nhting v6n dC thudc thdm quy6n;

- Huong d6n c6ng c16n thqc.hiQn quy6n khiO.u nai, tO ciio c1[rng quy ciinh.
4) Noi ti6p c6ng dAn duo'c bO tri t4i phong ti0p d6d,
5) Thdi gian tiOp c6ng dlln:
- Bu6i s6ng: Tu 7 gio 30 phut d6n.10h30 gio'.
- Bu6i chi6u: Tir 13 gio 30 phirt cl6n 16 gio'30 phirt
Het gicr ldrn viQo c6ng cl6n dOn khi€u n4i, td c6o, phzin 6nh. l<i0n nehi lih0ng

duoc luu lai tqi noi ti6p c6ng cidn.

6) I-ich tii5p d6n duoc thrlc hiOn thr-rong xuy0n, lich phAn cong liurh clao ti-Lre. l . J- _ - - --_;

tiOp ddn duoc niOrn y6t t?i Phdng tiOp ddn;

Di0u 2. Quy0n vi nghia vg cfra nguli tl6n khi6u naio tO c6o, ki6n nghi,
phin rinh

1. I(hi cf6n ncvi ti6p c6ng dAn, ngud'i ldri0Lr nai, t6 cao. ki6n rrghi. plriiir fnh cri,).
cac quyen saLl oay:

a) Trinh bdy v0 n6i dung khiOu nai, t6 c6o, ki6n ngl-ri, phirn linl-r;

. b) Duqc hudng d6n, giii thich v0 nOi dung li€n quan ci0n khi0u nai, t0 ciro.
ki6n nghi, ph6n irnh cfra minh;:.

c) I(hi0u nai, to c6o v0 hdnh vi vi pham ph6p h-rflt cfra nguo'i tiep cong dan:
d) Nh0n th6ng b6o vd viOc tiep nh6n. ket qua xu lv l<hi6.r n4i. r0 ciro.l<i0rr ngiri.

phAn 6nh;
d) Trr-rd'ng hop nguo'i 1<hi6Lr nai, t6 c6o. ki0n ngl-rj, phdu-r iinh l<hone :sLl clrrnr.l

th6ng thao ti6ng ViQt thi.co quyen su ciplg ngu'o'i phi0n dich;
e) Dtrnc quyen l<hieu nai, to c6o vd nhfr'ng hiinh vi sai tr6i. c,ein trri. gAl phi0rr

hd, s6ch nhi6u cira c6n bQ tiep cdng ddn vcri I-Iier-r tn-ro'ng 1'ruo'ng'l'l{P'l'[:)irlu Sons
vd c6c co cluan Nhd nudc co thArn quydn theo quy dinh cira luat tiniOr,r nai. ro ciio:

ch inlr sdch,

Nhd trr-rr)ng.



1) circ q,,1,6,r khac theo quy dinrr cua pirirp h-r6t v€ khi6u nai, t5 c6o;
2' l(hi cl€n rroi ti€p conq r1An. r-rguoi j.nlo, nai, t6 .ao, ticn;g;i, phAn dnh co

cac nghia vLr seur ciliv:
a) N0Lr t'0 lio ten, rlia chi hoic xuAt trinh gidy to' riry than, gi.{1, uy quydn (n6u

er))l

I-r) (lti thrii d0 tlinrg trrrLc. t6n trong ct6i vO'i i-rgr-io'i ti0p c6rrg cl61;

:) liitrli hr\.r',trllrlg thtLc stL vidc, ir:r-rg cAp t[Ong tin, tai tieu iie, quan c16n n6i
ilrtrrg lihiCLr rrai. t0 ctio. l<.i0n r-rghi, phan Anh; f.V iruaJclio6 chi xac ntran nhtng,Qi
rlrins trinh hay dir clLLr.rc nglLoi ti0p cong crnn ghi cirep lqi;

.! t1; Nghi0rtt chinh chip hanh noi qu1,ti.{p corig clAn vir hu6.ng c16n cira lguo,i
lir:1t r'0ir" il,rn'

rl)'l Lriirl thir hLrons clIn cLra can bo ti€p cong clzln vd niral vi€r-r b6o v0, kh6ng
t]:li). l"qL j'c1i lai trorrg.trr,.r.sti co'qLran'fluong THPT Dal< Song vaphAi ro{ tinoi oii
rlrr-'lt Iri1t cong ciin lthi het gict'ieim viec;

c) Nghicnr cAnt 
:6,1g c16n mang vir hhi, hung khi, chAt gdy ch6y, n6, khAu hi6u,

biing r0n va nhiLng vllt cOng h6nh vao ilia cliem tiep c6ng dan;'
l) Nghienr citl moi hirnh vi gAy r6i an ninh, trat ti tai clia cfiem ti6p c6ng d6p;

\ t.t cao, xLtc 1.rili-Ltlt ttv tin, danh du cr-ra chn bQ tiep c6ng clA1,. cta co quun Nha *,0.;
g)'l'rLrc)rrg hrr'p nhieLr nguto'i cirng lihieu nai, tO cilo, kiCn nghi. ph6n jrf-1 

"a 
rrO,n.i cltrrtg tiri Phai ct't ngr-to'i clai ciiin cle trinh btiy noi dgpg t<nietr nai, t6 .ao, tien

nr:.hi" phiin anh:
lr) (ilrlLL tt'irclt nlrienr truo'c phap lr.rAt vd n6i clung khi6u nai, t6 cao cfra minh.
{.liirr 3. 'I'r-rich nhiQrn cira ngrrd'i tiOp c6ng dAn

I' I(hi ti0lr cOng clAn. ngr-Lo'i ti6p cong cldn phii bAo dim trang pl-ruc chinh td,
rrllricnt t[Lc.

l. YCtr ce\tt ngtroi cl0rt khi0Lr nai, t0 c6o, l<i€n rrghi. phdn dnh r-r0r-r 16 ho t0', dia
clrr Iro.ic rrriit trinh gial,to'tiry 11',4,-r. giai,uy qr-ryeni,r6;co); co.don ho4c trinh bdy
ro ri\ir-9 irO.i cirrng kHeri nai, t6 c6o, hftn 

'rgl-,1, lrlru,-, i,-,ir; .ft;6;h6;; tin, tdi li6u
carr Lhi0l, clio r,i0c tiOp nh4n, thLr ly'vu viQc. a I

-1 Cii thai d6 dung uruc, t6n trong cdng d6"n, ling nghe, ti6p nhan don khi6u
trr.ri. tr) ctio. lii0Lr.nghi. phan Anh hoac glii cnef Aay d[r, chinh xdc nQi ciung rn.i nguo,i
clin lihicLr nai, t6 cio. liiirr rrghi. phaninn trinn Uay.

. : -1. (ijiii thioh. hrt6ng ciin cho ngr-Lo'i clOn lJri6Lr nai, to ciro. l<i€n nghi, phan 6nl"r
clriiP hanlt trirt't trtro'ng. ch-rd'r-r-u loi. chinh sd:ch, phdp lLrAt, ket lua1, qie; hini-r glai
t]rr1,'g1 tlii cii hictr ltrc phap ludt cutt.co'qLlan co thAni qr-ryen; hu'o'ng ddn-nguoi kh-i6u
rrli.,t0 cito. lii€n nghi. phirn irnh cl0n clLirrg co qrran horlc ngu'oi cl thArn qrya, gn
rtr.tr cl.

. , ,-t. lrltc trelt.r:rL iv hoiic phrir-r loei. chul,dn don, trinhngr-roi co thAm quydn xu ly
l'lri,:r.r nai- r0 cro. lir0n nghi, plrdLn dnh; th'6ng b6o kOt qui*r'ly khiou 

"ai, 
iO .ao,

I'iCrt nghi. pharrr iinh clio cdng din.
6. Y0LL cirr nsuo'i vi pham noi c1u1, no'i tiOp cdng dAn ch6m dut har-rh vi vi

Pltarlt: trorrg trt.Io'r1g hop cin thi0t, lAp bi0n b6n v0 viec vi phSni va yOu c6.u co quan
ch[rc rrring xLr l"v theo qr-ry ctinh c[ra phap luat.



Bieu 4. Nhitng trudng hgp dugc it' .f,Oi tiiip cdng din Ngu'iri titip cdng

d6n duqc tt ch6i ti6p ngud'i tl6n noi ti6p cOng ddn trong c6c tru'd'ng hg'p sau

oay:

1. Nguoi trong tinh tr4ng say do dung chAt kich thich, nguo'i mic.bQnh,tAnr

thAn ho6c m6t bEnh kh6c ldm mdt t<hi ndng nhpn thuc hoic khd nang cli0u l<hiOn

hanh vi cria minh;
2. Ngudi co hdnh vi de doa,

c6ng ddn, ngudi thi hdnh c6ng vP
xirc pham co' quan, t6 chiLc. dclt-t l'i" rlgurdi ti0ll

ho6o co hanh vi khac vi pham r-roi c1r-r1' no'i ti0p

cdngdAn; t., 1,l
3. Nguiri khiOu n4i, t,5 o6o v0 utl u1e:c1a giAi 

.qLryet 
dung chilir.such. phap lu0t-

r1-rgc .o quun nhDr nuo'c c6 thAm quyerl ktem tl'a,, ra so6t, thong b69 b[ng vAn ban ve\

Aa Auqr tiOp, giai thich, huong a6n ntrung rAn co tinh khieu trai, to cio keo clai:

4. Nhirng trud'ng h-q p kh6c theo quy dinh cua ph6p luAt'

Di0u 5. Quy trinh ti6P c6ng clf,n

1,. Llgcrng ddn, d[ng kyf khi c6ng clAn co nhu cAu phirr anh. l.'i0r-r rrghi. l<hiCrr

nai, t6 c6o d6n trp s6'cira Trud'ng fitef Diik Song. nhAn vien biro v0 hurti'rrll- dln

c6ng dan c16n Phong tiOp c6ng. dAn d0 clang l<y thco quy alinh. Ngurt)'i dr-r'oc piriirr

cOng tl6p c61g ddn tpi Phong ti0p c6ng dAn cua don vi thr;c hiQn viQc ghi chcp s0

theo c16i ti0p c6ng d6n cira don vi theo nguyen tlc 
1.St1oi 

dOn iluoc ctirlg I<y trtttic'

2) Khi ti6p c6ng ddn, tity theo nOi dung van d0 dirt ra. cdn bo tiep dAn cti Lrach

nhiQm xu'l"v nhu sau:

{ f{hwng vAn cti thrQc vi pltiut dnh thAng.tin, kidtt nghi'. I'hong bdo cho circ

b0 plran co 1i5n quan d0 cir c6n bQ co tirAm qui,en, ch[tc tritch clOn gip g0'. trao cl0i

vd tiOp thu;
, al xnn'ng viirt di thuQ.c ktri\u nqi, tg cria: Nghe vaphan loai ru| l-('.

Tigp nh6,, nhfl'ng vAn dC thuQc thAm c1uye,. co the xdt giai qr-ryOt truc ti0p tai

trudng; nhfr'ng vU viQc mdr trr-rdng co tr6ch niriOn"r can thiQp theo tirfim c1u1'0n clr"ran 11'

Nhd nr-r6'c d0 y6u cdu c6c co qllan co 1i0n quari giai quyOt;

- V6'i nhtrng vp viQc kh6ng thuQc thAm quy6n vh trirch nl-ri0ni xern xelt giai
l .,quyer rnr nlrong d6n c6ng dAn thJc hiQn quy6n khi0u nai, t6 c6o theo diurg clLI)1 clinh

cua LuAt khi0u nqri, tO c6o.

3) Cong t6c tiep clAn du'o, c quy dinh nhu sau:
, ^.xa) Ti?p c1ng din cd bdo tru'6'c:

- Hi6u truong trgc tiOp;

Cdc bQ phfln, cf nhAn trqc thuQc nhd truong co li0n quan chiut trach nhi0rrt

chudn bi, b6o c6o I{iQu truong xem xet truoc r-rQi durng cac vin cle cAn giai cprl'0t
, ;. .i,

trong br-roi tiOp. th6ng b6o cho duo'ng sr"r biet nQi dung vir tho'i gian IliQu trLlon.g s0

ti0p. C6c bQ ph4n, c6 nhAn tn-rc tiruQc truo'ng co 1i0n quan r:ung dr; ti0p theo ),0t-t cAu

cria HiQu truong;
- Trong bu6i tiep, HiQu truong nghe c6ng din trinh bi\1', co 1,' kien giai quy0t

i X , ,1 ,1 \ ' I +
tpi ch6 ho4c nghiOn citu giAi quy0t theo thoi hqn dugc dn ctinh.

fl fi\p cAng din ilteo y\u,cAu khfrn thi€t:
Tru'ong ho. p crfi nhirng khiOu nai, t6 c6o khdn ti-ii6t, phirc t4p, c(r thO xat, ra l-rau

qu6 nghiOm trong gAy mat 6n dinh tinh hinh nOu khdng co nhfr'ng cl"rr-t trr;orrg. bicrr

i&"



phalr giiii cltrt'et hiP thoi thi circ bo phan, ca nhan truc thu6c phai bao cao 
'gay 

v6,i
Tli-0Lr trLriitrg ltoiic Pho l-liQLr.truo'ng.Je t.u. ti6p gap cluong su pghe trinS bdy vd co y
I,,ir:rt r:hi clao giai c1Ln,0t kip tho,i. o ' -o--

.tr. .l'r'ii ir)r coug clin
Vrec trer lt)i r:Ons clAri dr,Lo'c thr-rc hi6n theo m6t trong hai hinh t6[rc: giai ddp

r,lrr)ng tlLra cl0i rhoai h';c ti6p hoi;rc tra lot rrar;^;;;;,r. N6i dung giai c16p th6ng qua
r1'ri tlroill trlrc tiCll phiii c'luroc ghi bicn ban cJchD l.y x6c nhfir-r cua cong c-ldn vd c6n
l'rrr If'1 1.19 ltrclt Irr.]r c{lno dil.}.

I)idLr 6. ChO ttd hrio cao, cerng khai th6ng tin
I)ia cticnr. thoi gi:rn tiep cong'-ddn cltLo-c pirS tricn.d6l t6t ca c6n bo, c6ng c5irc,

v'ion cl-r[Lc. trgiLo'i lao cl6rtg, nguo'i hoc, cltro-c niem yet tai phdng tiep .ong dAn vd'dring 
cong l<hai rr0, \\/ebsite cr-ra T'*ong T'FIpr Edk song
V:in phong td clAu m6i l.L,-,. triL, t6irg ho.'p cdc vdn bAn^, tai li6u li6, qua, d0,h.at clri,.e ticp 

.co,g clar"r crja 'frr-rong ri-rpr Ddk s;;g; ;6* ,*. tu" c6o HiQuIt'L|titlrl t'c lilrh irinh ti0.p c6ng ciAn cr,r;r Truo'ng th6ng qua 66o cao giao ban hdng
tltiilts,

i)inh l<\' itaue qtri, Flieu tru6l-rg t6ng ho-p tinh hinh, k6t qua c6ng t6c ti6p cld,

l.::::::: 
i'c So'(,iiro cluc vir Dtio tao (qLia Thanh rra So,) tru6.c ngay 20 cua rh6ng

cirol (lU)1.

TrAn B6o Nggc
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