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Ddk Song, ngdytzthdng 4 ndm 2024

QUYET DINH
Ban hhnh NQi quy ti6p c6ng ddn t4i trud'ng TIIPT Oik Song

Hipu rRuoNG TRTIOT{G THpr LTIONG THE VrNH
Cdn ctl LuQt ti€p c6ng ddn ngdy 25 thdng I I ndm 2013;

$ry ctl wqhi dinh.sii !4/2014/NE-C! nsay 26/6/2014 cfia Chinh phil quy dlnh
chi fiA thi hdnh mQt so di€u cila Luqt Ti€p c6ng ddn;

Cdn ca Th6ng tu s6 0412021/TT-TTCP ngdy 01/10/2021 cila Thanh tra Ch{nh
phfi quy dinh Quy trinh tidp c6ng ddn; 

:

Cdn c* chtbc ndng, nhiQm vqt vd qryin hgn cfia Hi€u trahng daqc quy dlnh tqi
Diiu I l, Eiiu lQ tradng trung 

-hsc 
,oid, trwdtg trung hpc phii t"narg va'tiuorg pi6

th6ng c6 nhiiu ctip hec duqi ban hdnh theo Th6ng u sd 32/2020/T1-BGDDT igdy
15 thdng 9 ndm 2020 cila 86 Gido duc vd Ddo tao;

QUYET DINH:

!ier; t. Nay ban henh kdm theo Quytit dinh ndy NQi quy titip c6ng d6n tai trucmg
TIPI Ddk Song.

Di6u 2. Noi quy ti6p cdng ddn c6 hiQu lgc te tt ngey ki, bei b6 c6c euy6t dinh
dd ban hdnh tru6c ddy.

Di6u 3.Tdt ch cdnb6, gi6o vi6n, nh6n vi6n, hgc sinh vd c6ng ddn d6n ldm viQc
tai trucrng co trdch nhi6m thuc hi6n dirng NQi quy dd dugc ban hdnh./.

sO crAo DUC vA DAO TAo oArNONc
TRTIONGTHPT BAT SONG

Itkri nhQn:
- Nhu Di6u 3 (dd thu'c hi6n):
- Luu: VT.

CQNG HOA XA HQI CHU NGHIA VIET NAM
EQc I$p - TE do - H4nh phric

HITU TRTIONG

TrAn C6ng Tohn
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so crAo.puc vA pao'rAo pArNONc ceNG HoA xA rtgl cHU Ncnia vrET NAM

TRIIONG THPT OAf SONG DQc t$p - T$ do - H4nh phtlc

NQI QUY TIEP CoNC nAX
(Ban hdnh theo QuyAt ili"t s6 A9/QD-THPTDS ngdy at-thdng 4-ndm 2024)

Di6u 1. Nghia vg vh quydit lqi cfra c6ng din

1. Cung c5p th6ng tin cltnh6n; tudn theo |0i tu1 ti6p c6ng d6n vir su hu6ng

dfin cua c6n bE, 
"Orrg 

.ho. ti6p c6ng d6n (vi6t tit: ngudi ti6p c6ng dAn) trong viQc

d6ng Ly ud thUc hiqn qryC, khi6u npi, t6 c6o, ki6n nghi, ph6n 5nh;

2. Giff gin trQt tU, vQ sinh chung; t6n trqng AOi vOi r.rguoi ti6p c6ng dAn;
A .^

ngruem cam vlgc kich dQng , gdy ,6i t atj .u, xuy6n t?c, r7g kh6ng, xric ph?m uy tin,

danh dU cria co quan nhd nudc, ngudi ti5p cong ddn; nguoi thi henh c6ng vu;

3. Kh6ng. dugc can thiQp, dg nghe viqc khi6".T} to cao.cua ngudi kh6c;

trudng frqp nhi-Cu ngudi (tir 05 ngudi"trd 16n) cung khi6u npi, t6 c6o, ki5n nghi,

phin 6nh v0 mQt nQi d.rng thi ph6i cu ngudi dai diQn;

4. Kh6ng dugc mang cdc vdtd6 ch5y, n6, ch0t dQc hpi, hung khi, sirc vpt hay

tr6 em vdo noi titip c6ng d6n;

5. Vigc quay phim, chpp hinh, ghi 6m ph6i dugc sU d6ng y cinngudi chir tri
..4 ^ i^
tlep cong oan;

6. Eugc q,ryA, khi6u npi, t6.c6o vd nhirng.hdnh vi ctra ngudi titip c6ng d6n

vi plem c6c quy dlnh cua ph6p 1u0t v0 qrry6., ltric" n4i, t6 c6o, ki5n ryli, lta".l*
cta c6ng ddn. HCi gio lirm ,!9., c6ng ddn d6n khi6u npi, tO c6'o, ph6n 6nh, ki6n

nghf kh6ng dugc luu lai noi ti6p c6ng ddn.

Didu 2.Trhch nhiQm cfra ngudi titip c6ng dffn

1. Trang phpc chinh t6; phii mang th6 cdng chitc, vi6n chirc theo quy dinh;

2. C6th6i dq ton trgng, b6o dam kh6ch quan, binh ding, \h6rg phdn biet d6i

"tr 
trorg viQc ti6p'c6ng dary kh6ng s6ch nhi6r, kh6ng g6y phiOn hd hoac c6n tr6

quydn fm6u nai, tO c6o, ki6n nghi, ph6n 6nh cl0ra c6ng ddn'

3. Ti6p nhfn <[crn, 16ng nghe, hu6ng ddn. c6ng dAn thgc hiQn quy6n khi6u-npi,

t6 c6o, ki6n nghf, phen 5nh-dirng luat dinh, dtin dring co quan hoflc nguoi c6 th0m

qryAn gi6i quytit;

4. Phai b6o d6m c6ng khai, ddn cht, kip thoi; t1o m91 di0Y kiQn thufln lqi dO

c6ng d6n thlrc hiQn day du quydn vir nghia vp ctra c6ng d6n; d6ng_tloi, gli :1?p
vaolsO theo ddi titip c6ng ddn d0y du nQi dung do c6ng dAn trinh bdy, ghi phiOu

ti6p d6n theo mAu quy dinh;

5. Git bi mQt cho irgudi tO c6o theo quy dinh cua ph6p luQt'



' Di6u 3. Ngudi ti6p c6ng din tlugc qrydn tt ch6i ti6p c6ng din tron g cdc
trulng hgp sau

1. Ngucri trong tinh trpng say xin do dirng ch6t kich thich, ngudi mEc bQnh

tdm thAn ho{c benh kh6c ldm m6t kh6 nSng nhfln thric ho4c kh6 n6ng di6u khi6n
hdnh vi cta minh;

2. Nguoi c6 hdnh vi de doa, xfc pham co quan, t6 chirc, don vi, ngudi ti{ip
c6ng d6n, nguoi thi hdnh c6ng vu hoic c6 hdnh vi kh6c vi phpm nQi quy ti6p c6ng
d6n;

3. Ngudi khi6u nai, tO c6o vC vp viQc dd dugc gi6i quy6t dring chinh s6ch,

ph6p luflt, dugc co quan nhd nu6c c6 thAm gry6, ki6m tra, rd so6t, thgng b6o bing
vin bin dd dugc i6p, giiti thich,:hu6ng d6n.,hmg vdn c6 tinh khi6u nai, t6 c6o
md khdng c6 tinh tiCt mdi lirm thay cl6i nQi dung dd giili quy6t;

4. Ngudi ttpi diQn hoflc nguoi dugc iry quy6n khi6u nai khOng hqp ph6p;

5. Nhirng truong hqp khdc theo quy dinh cua ph6p lupt.

Di6u 4. Thli gian vi lich ti6p c6ng d6n

Thdi gian titip c6ng ddn vdo 6t chc6c ngdy ldm viQc trong tuAn:

- eu6i s6ng: Tt 08 gio 00 phirt dtin 11 gicr 00 phirt;

- gu6i chiAu: Tt 13 gio 30 phut d6n 16 gio 00.

HIEU TRUONG

Trdn C6ng Toirn
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